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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
AT RICHMOND, MARCH 11, 2002
APPLICATION OF

COX VIRGINIA TELCOM, INC.
CASE NO. PUC020005
For waivers of the Three-Call
Allowance Requirement, price ceilings for
directory assistance, directory listings and
certain operator services, and request for
expedited review

ORDER GRANTING MOTION
FOR EXTENSION OF DEADLINES

On February 27, 2002, the State Corporation Commission ("Commission”) entered its
Order Prescribing Notice and Inviting Comments and Requests for Hearing in this matter
requiring Cox Virginia Telcom, Inc. ("Cox" or "Company"), to provide notice to its customers of
its Application through a bill insert on or before April 8, 2002; requiring Cox to provide proof of
the notice to the Commission on or before April 22, 2002; and allowing for comments or
requests for hearing to be filed with the Commission on or before April 30, 2002.

On March 8, 2002, Cox filed a Motion for Extension of Deadlines to Provide Notice to
Customers, to Provide Proof of the Notice, and to File Comments and/or Requests for Hearing,
and for Approval of a Modification to the Required Notice. Cox states in its Motion that because
of the structure of its billing cycle, the last customers would not receive their bill insert
notification of the Application until April 15, 2002, which is one week beyond the April 8, 2002,
deadline in the Commission's Order. Cox is seeking a modification to the Commission's
February 27, 2002, Order as followsto allow al of its customers an equal opportunity to
comment or request a hearing in this matter: (1) on or before April 15, 2002, Cox shall provide

notice to its customers of its Application through a bill insert; (2) on or before April 29, 2002,
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counsel for Cox shall provide to the Commission its proof of notice; and (3) comments and/or
requests for hearing shall be due on or before May 7, 2002. The Company states that it is
prepared to begin inserting the revised notice in bills going out on March 16, 2002.

NOW THE COMMISSION is of the opinion and finds that Cox's Motion is reasonable
and should be granted to allow all customers sufficient time to receive notification of the
Application and respond.

Accordingly, IT ISTHEREFORE ORDERED THAT Cox's Motion filed March 8, 2002,
shall be granted, and the Commission's Order of February 27, 2002, in this matter shall be
modified as follows:

(@) On or before April 15, 2002, Cox shall provide notice to its customers of its
Application through a bill insert. The notice shall be as previoudy ordered with modifications
made to the due dates.

2 On or before April 29, 2002, counsel for Cox shall provide to the Commission
proof of the notice required in Ordering Paragraph (3) of the February 27, 2002, Order.

3 Comments concerning Cox's Application or requests for hearing, or both, may be
filed with the Clerk of the Commission on or before May 7, 2002.

(4  All other provisions of the February 27, 2002, Order shall remain in full force and
effect.

) This matter is continued generally.



